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ở ♅ ≢Ẑ ˃Ɑ
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╢ᴫ╢ Ŝ̫ ŝ˃ Ɑ
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Å ҍ ╥ᴮ ᾎᾅ ╥ ҵ♣ ̓Ⱡ

Åּשʺ Ѥ ╥ᴮẋ

Å▫∟╥ ẋ ̓♠╬ ṪḤ

Å╥ᴮ╥ פֿ

Åř♣ ♠ Ỹ╥ ᶛҨᴛѤ ἹᴴἪ╙
╙ ὡ ′ѻŚ(Kleinman et al., 2006)

Å╥ᴮ ᾎᾅ ˌ ╙ ˸╬ ▐ѻױ
⅝Ἓ



╢ᴫ ᾋᾂ /♩ ╢ Ŝ̐ ♩ŝ ׂשᾋ

Å ■₫ ᾋḇ 
Åṏ˝╢ᴫ ♩ ˛ḯЎᾂ ˃
Å╢ở˷♩ ᶕἘ
Å╢ở- ■ ᷈Ѯ ╧ἧ
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ᾋḇ- ■ ˼ ╢ וֹ ˃Ɑ ( (ᾑἘשׂ■



ᾋḇ- ■ ˼ ╢ וֹ

╥ᴮ₮ ҹ

ṗ ♩תּ

♬Ṩ, ּת▫

ḊʼṨᶷ

╥ᴮ Ἄẋᾅ

♣Ҁ Л √

Ṓˠ╥ᴮ ₅

⁵ ΩṨ



̎̎ṏ˝Ɑּר, ˾ Ὕᵛ, 
˃



안산시 사례
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♫
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ѻשּ


̐♩

[ᵪ [Ḗ͖˛צּ+

- Ợ ╥ פֿ

- ⁵ᵭתּ ˠˆὡר

[  ̐♩]

- ᾎḊ

- Ṓˠἵ ϿṨ

[ᶙ Ἇ♩]

- ́ Ἄ ὡר Ữ

- Ṓˠἵ ⱳֹוṉ



현재 진단 맞˾춤+증거기반I

ởקּ ╢ וֹ ѻשּ

ởקּ ˝˃Ὕכ ѻשּ

i

ii
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̃ : Ἁ↕Ҋ ̧ ở Ḙ♆⁴̬ἲ, 2012



서울시 사회의 질 설문 조사 사례

13

Ụ̃ ▐ѡ 00̬ѡ Ѹ╘ שׂ „џ › ʷͩѸ̃ ỵʸ ᾒѮ͢?

ῶ♆Ἐ

Ἐפֿ╛

↑Ἐ

ѨἘ

Ụ͖ ῶ♆ קּ 101 Ụ͖ ⌐ קּ

ᾍᴤʷ е╕ קּ 101 ṩᾍ╧ קּ

ḡᴋ₫ ↑╧ ᵡ╕ קּ 101 ṇ̐ ἲ№ʷ ᾑ קּ

ᴌ╧ В ѡ קּ 101 ӈ ⁵תּ



서울시 사례
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ˠˆ ᶷⱠ ▐╘ ы̯⁄˭ ▓ᾋѱͥ?
ˠˆ ╙בֿשּ ─ ыʺ ʺ◑ ⅝אַ ѱͥ?
ˌ╬-------------------------------- ♬Ṩ
♬Ṩ-------------------------------- ▫תּ
▫תּ ----------------------------- ˌ╬

ʺ◑ ᾐᴧ ᵣ ѱͥ?

15



사회의 질 조사 결과의 활용
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- Ợ ╥ ̓פֿ ˠˆ ὡר ẋ̪ᵑ ╪ ╥ ◑

- ˠˆ╥ ╥Ḉᵑ ◑

- ₅⁵Ṋ ˶ ʺ ⁵̓תּ ︡Ѿ Ό◓אַ ,╬ ˌḛ

- Ṓˠ╥ᴮ ⱳֹ̓ו ᾎḊ-Ợ ʼ ᾒἛ ▓Ѥ ᷾ѱ

╪Ἢ Ͽ↔ ᵡᴐ



건강수준 진단 (맞춤)
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- ͙Ⱶ: ˍ̕♠ ˠˆ ́ ὡ ⁄ ͙ḙ ⁴ ˠˆᶷⱠֿבѾ -> ˠˆҵ

ᾎ ᴛⱡ ҥ╪ ↔ + ˠˆṒ ҥ╪ ↔(˿͙ҵ ̑̑Ṓ

ˠ╥ᴮּת∟Ѿ ṪἍ (∟תּ

- Ѿӈבֿ ˠˆᶷⱠѤ ⁴♠ ╥Ợὡᴒ╙ ↕ἐὣ─ ҵ

- Ṓˠἵ √ Ὕ̓ TF ︡ אַ ᴝ

- ᾎḊ advocacy ︡Ѿ ↔ ὢ╥ ̓♬

ụ═
Ợᵬᵉ

Ợᵬ
∟╬

╥ᴮ
╪↔

Ṏḓפֿ
ἸỮ

ˠˆ ˿
Ṓˠ

Ҽѻ⌐
ᵪ
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건강정보 미충족 (unmet health information)
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ụ═
Ợᵬᵉ

Ợᵬ
∟╬

╥ᴮ
╪↔

Ṏḓפֿ
ἸỮ

ˠˆ ˿
Ṓˠ

˝˃♩ṏ
ḅ ⱱ

⅝ᴛ Ѥ ♬Ṓ--------- ⅝ ᵣתּ ⱴӇּת ᶣ ♬Ṓ
⅝ᴛ Ѥҥ ⱴ תּ ᶣ ♬Ṓ⁄ אַʺ Ṩ⁴

<₉>
Ṏ, Ợפֿ ᾔᵙ♠, ᴮ, ג╪ ᾅ ▀, Self-help, ᵙἵᾅ
<ˌḢ ᶷפֿ ҿᾎ ᾒᾎ>



주민의 건강정보 미충족 분석 활용
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- ˠˆ♬Ṓ Ḉ ⱴ ὡר, ̯ ⅝ל ,₅⁵ ︡Ѿ ╬

- ⱴ תּתּ ↕ἐὣ─ ҵ ʺѫ

̃ : ┘ᶕὠ, 2018 (Ἁ↕Ҋ ṏ˝Ҋ ∙ Śỵ ᶶֹו ⌐ Ἐ, ̭ḇ›˪ ᶶ‰ѸŚ Ḙ ■ᴫ)



과정 참˾여형 과정II

ṏ˝ἲ ∙רּ

ḇד

i

ii



보건소 직원
참˾여적 지역보건의료계획에 대한 의미형성

(Sensemaking )
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- ᾎḊ ⁴╥ ⅝Ἓ, ╥╥⁄ ҍ Ṓˠἵ ╥ө∟וֹ ᶛὣӈ

╪ ₮ ╬ᾏ Ⱶ◓

̃ : Ἁ↕ᾋ ṏ˝ἲ ∙רּ Ɑở■ᴫ, 2013



보건소 직원
더˾ 나은 의미형성(Sense - making)
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- Ợᴗ ṪἍ ˺̓ ᾎḊ ⁴╥ ⅝Ἓ, ╥╥⁄ ҍ Ṓˠἵ

╥ө∟וֹ ᶛὣӈ ╪ ₮ ╬ᾏ Ⱶ◓

- ᾎḊ ⁴⁄ ̕ ͗♬♠, Ṩ♬♠ ҵ ֞ ̑Ⱶ

- ‰ҥ╪ ӈ Ợ ₮ ˠˆ Ѿבֿ ▫ᴮᵑ ↔, ♣Ợ♠ ╥˸

ὡᴒ̓ ⁴ ṩҸ╛

- Ѿבֿ (₉) ˺̓ ͙ḙ ⁴ Ṗ ԅ, ּ͔ת ˭⁄Ḋөל ⅝
♬Ṓ, ⅝ Ợ‰, ⅝ ̑̑ ḓ Ḋʼ Ṓˠⱳֹו

╘ ᶴ″╬ʺ?



보건소 직원- Q 방법론
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주민 L˾iving Lab 지향
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- ŗ▀ỮỸ ╥ ᾒ ᾒŗ: ѻ‚ Ợ ל

ʺ ᾐ╥ ל ᴛ ⁴ ⁴ ᶷⱠᵑ

˺ Ѥ Ợ↔▫ ҵל ᾐ פ (♬

ѻ , 2017)

- ựѾ́ ♠↔ : Ựᴛ⇔ ͙ ᵑ ḛ̳

͙ ─ ᾎ▬♩

- ᾎḊלҵ ˠˆ♬Ṓ ▫ᴮ ὡ︡ : ⅝

˦, ─ ˦, ⅝̯, ͙ҍỢ Ӯ╥

Ỹ ˠˆ ♬Ṓ ᾒᾎʼ ὡ︡

Ữ

ᾒ

ʷ

̎ҼˉḘ

Ó

̃ : Pallot et al., 2015
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̃ : ┤╪₂, 2017



ᾋḇ 

ÅỢ ╥ Ṓ♬ ,פֿ Ḉ ⱴ, ˠˆ ╬ᾏ⁄ ҍ ╞҆

ÅΌụᾎ Ḋל Advocacy ︡Ѿ ̯Ἓ ╥˸ בֿˌ

ÅΌụᾎ ˠˆ ὡר ˺̓ᵑ й̆ ↕ἐὣ─ ἒ♬

Åᴝ ẓף ̯Ἓ ḓ ⁴
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제출 기˾대효과III

♫7͖ ˾ṏ˝╢ᴫקּ ♩ ḟ ♫ᾋ

ṏ˝ἲ Ɑּר Ṇ

i

ii



제 7기 지역보건의료계획 정책방향 제시
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ᾋḇד

Ὗ╢♅ ♅

♅

♫7͖
ṏ˝╢ᴫקּ

˾

Ҽ♅ 

ⱭּרἘ̐

ʷ ᵠⱱ

- ⁵Ṓˠ╥ᴮ́תּ ╥ ὡר Ữ

- Ṓˠἵ ∟וֹ ҵ, ѫˁ, ⱳֹוᶟ░, ̑̑Ἄẋᾅҿ͙



안산시 보건소 조직성과 향상
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ᾋḇד

Ὗ╢♅ ♅

♅

♫7͖
╢˝ṏקּ

ᴫ
˾

Ҽ♅ 

ⱭּרἘ̐

ʷ ᵠⱱ



결론 ( ⁴ ˆ ╥ ⱳˠө)
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- ở ╢ וֹ ѻ

- ᾋḇ╢ ╩ᾌ, ˼ , ͖Ҋ ῴ

- ḇד Advocacy ͋ᴶ ╩/ Ћᾒ ̬

- ṏ˝ἲ Ɑּרר ˃ ץ♆

- ᵖҔᾒ ṏ


